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The importance of giving patients flexibility 
in their choice of vision correction



INTRODUCTION

It is estimated that around one in four 
people (27%) in the US who require 
vision correction use both spectacles 
and contact lenses.1 

In theory, these ‘dual wearers’ have choice in how they correct their vision from 

day to day, but is this actually the case? 

Do dual wearers gain benefits from having 

flexibility in how they see the world, and 

what does the option of contact lenses add 

for them? The vast majority of people with 

refractive error are spectacle only users. 

Do they feel happy wearing spectacles, or 

would they also benefit from having choice 

in their vision correction? 

A recent survey, commissioned by CooperVision and conducted by YouGov, was 

designed to investigate these questions. The experience of more than 4,000 

dual wearers and 4,000 spectacle only wearers was analyzed. The results of the 

survey are shared in this report, along with suggestions of how to make use of 

the new insights in practice.  
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The online survey was conducted in October 2020 
in eight countries (Figure 1). The total sample size 
was 8,203 adults aged 18 or over, split equally into 
spectacle only wearers (n=4,139) and dual users 
of both spectacles and contact lenses (n=4,064). 
(Table 1).

Just over one thousand responses were received 
from each country, evenly split between spectacle 
only and dual wearers (circa 500 in each group in 
each country). Of the dual wearers, 50% wore 
reusable and 48% daily disposable contact lenses, 
with just over half wearing them between 4-7 
days a week (56%). 

Reusable lenses were worn every day of the week 
by 43% of wearers, compared to daily disposables 
where a more even split in frequency of use was 
reported: 22% everyday, 22% 4-6 days and 23% 
2-3 days.

Survey demographics

TOTAL SAMPLE SIZE

8,203

GENDER
4,480 Female; 3,723 Male

AGE, YEARS
Average age 48 (SD 8)

TOTAL NUMBER OF
SPECTACLE ONLY

WEARERS

4,139 

TOTAL NUMBER OF
DUAL WEARERS 

(spectacle and contact lenses)

4,064 

FREQUENCY OF WEAR 
Spectacles 4-7 days a week 85%

Contact lenses 4-7 days a week 56%; (all CL types), 
43% (Daily disposables), 68% (Reusables) 

CONTACT LENS WEAR MODALITY 
Daily disposable (1,936) 48%; Reusable (2,047) 50%;

Other (81) 2%

Table 1:  Dual wearer YouGov survey demographics

Figure 1: Country Split
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+

Canada

1,025

United States

1,044

Australia

1,034

Sweden

1,009

Italy

1,007

UK

1,026
Japan

1,025

The Netherlands

1,033



KEY INSIGHT 1

The flexibility dual 
wearers experience

As expected, the vast majority of spectacles wearers use them 
every day (87%). The key insight found in this survey relates to how 
dual wearers approach their visual correction. Most of them (62%) 
also wear their spectacles daily (Figure 1) and nearly half (48%) do 
so for 8 hours or more. Layering on their contact lens use, it starts 
to paint a picture of true dual wear, with frequency of contact lens 
use ranging from one day a week (7%) through to everyday (33%), 
with just over a third (36%) wearing their lenses for between 4-8 
hours, and half (51%) for over 8 hours. The relatively even split of 
contact lens wear frequency across the week, combined with 
continued spectacle use, is further reflected in dual wearers choice 
of visual correction when going out in public (Figure 2). 

These results illustrate the flexibility dual wearers have available, 
with daily spectacle use in full time contact lens wearers still likely 
morning and evening, through to the other end of the spectrum of 
part time contact lens wearers choosing between lenses and 
spectacles based on the activities they may be doing each day. 
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Key points: 
• Dual wearers regularly use both  

 spectacles and contact lenses

• Dual wearers gain flexibility in  
 their choice of vision correction,  
 and use a combination of 
 spectacles, contact lenses or 
 both every day, as required

•  When going out in public, half of  
 dual wearers prefer contact lenses,  
 just over a quarter prefer to wear  
 their spectacles and one-fi�h are  
 equally happy with both

Figure 2:  Type of correction 
predominantly chosen to be worn when 
going out in public (n=4,064)

Less than 
once a week

1 Day 2-3 Days 4-6 Days Everyday

Glasses only Dual wearer glasses wearerDual wearer contact lens wearer

Figure 1: Frequency of wear of vision 
correction type for glasses only 
(n=4,139) and dual wearers (n=4,064)
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1% 4%

7% 4%
12%
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Just under a third (32%) of spectacle only wearers said they 
enjoyed the fact that their spectacles feel comfortable, and that 
they formed part of their personality, making them ‘look more 
like themselves.’

However, the most common response to the question about 
what this group liked about their spectacles was that nearly four 
out of ten (38%) said they ‘did not enjoy anything about 
spectacles’ (Figure 3). 

In contrast, dual wearers responded in greater numbers in each 
category for the reasons they enjoy their contact lenses. High on 
the list were that fact that contact lenses are more convenient 
(46%) and they ‘like the way they look in their contact lenses’ 
(52%). Perhaps due to the events of 2020 and the increasingly 
common need to wear a facemask out of the house, the fact 
that contact lenses do not fog up or get dirty was particularly 
appreciated by contact lens wearers (58%).

Previous work has highlighted the impact on quality of life that 
living with refractive can have with concerns centered around 
cosmetic appearance, ocular health, and di�culty performing 
day-to-day activities.2-5 For many patients, contact lenses can 
provide an option to help with these feelings, creating deeper 
emotional benefits beyond vision correction. A survey of 
spectacle and dual wearers in the UK found more than two-thirds 
of contact lens wearers (68.5%)6 experienced increased 
self-confidence, compared to just over one-third of spectacle 
wearers (35.4%).6 Feeling confident and experiencing improved 
quality of life was recently reported by more than 8 out of 10 in 
a survey of over 5,000 contact lens wearers in five countries.7

Key points: 
• A number of patients do not like 

anything about wearing spectacles 
and may benefit from being 
recommended an alternative 
form of vision correction

• Dual wearers report practical and 
emotional benefits when wearing 
their contact lenses

• More than 8 out of 10 (81.1%) 
dual wearers feel that having 
the option of both forms of 
vision correction gives them the 
‘best of both worlds’6

Figure 3:  I do not enjoy anything about 
wearing glasses, n=4,139

KEY INSIGHT 2

The benefits dual wearers 
receive compared to 
spectacle only wearers

Yes No

38%
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The two most common reasons that prompted dual wearers to try 
contact lenses agree with the benefits reported above. Over half 
of lens wearers (54%) started because they found spectacles 
inconvenient for certain activities (such as exercise), and more 
than a third (37%) started because they did not like the way 
they looked in spectacles. Recommendation from their eye care 
professional (ECP) was reported as a reason to start lens wear by 
one-fi�h (21%) only (Figure 4). 

Within the spectacle only group, nearly one-quarter (24%) said 
they did not want to try contact lenses. Among other barriers 
were fear of touching their eye (23%), being unaware contact 
lenses were available for their prescription (23%) and lack of 
recommendation from their ECP (15%) (Table 2). 

Key points: 
• Dual wearers confirm the main 

reasons for commencing contact 
lens wear relate to activities or 
wishing to change how they look

• Common barriers to contact lens 
wear are modifiable and can be 
addressed by ECPs, including 
advising on lens availability and 
providing tips on how to overcome 
concerns about touching eyes

• Lack of ECP recommendation 
rates as one of the reasons to not 
start contact lens wear, a barrier 
that could be overcome by taking 
a proactive approach in 
mentioning the option routinely8

KEY INSIGHT 3

Motivation to wear 
contact lenses, and 
barriers to starting

Figure 4:  Reason dual wearers were prompted to think about wearing contact lenses, n=4,064

Glasses really inconvenient
for certain activities (e.g:exercise)

54%

Didn’t like the way I looked in glasses
37%

An eye care professional
recommended contact lenses

21%
A friend or family member 
recommended them

17%

10%

Can’t recall
7%

Other
4%

My glasses kept breaking

?
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Perhaps the most striking insight from the survey is the comparison 
between the responses of dual wearers and spectacle only wearers 
to the advantages of contact lenses. Both groups were asked to 
choose activities and occasions where contact lenses are preferred 
or perceived to be beneficial (Figure 5). Most popular were 
exercising and sport, special and social events, and vacations. 
The broad spread of responses from most to least popular was 
similar between the groups, however, the proportion of contact 
lens wearers able to recognize the benefit was significantly higher, 
by 2-4 x in every case (p<0.001). Further, half of all spectacle 
wearers felt that contact lenses would not be beneficial in any 
circumstance. While the di�erence in response is understandable 
from the point of view of ‘experiencing’ compared to ‘imagining’ 
something, this is also the key point to focus on. No di�erent from 
test driving a new car, or trying on new clothes, it is simply not 
possible for a patient to appreciate the benefits and know if they 
will like contact lenses until they have experienced it. 

Key points: 
• The benefits of contact lenses 

may be hard for a patient to 
imagine

• It is important to move from 
proactive recommendation of 
contact lenses to a lens on eye 
experience to help make those 
benefits tangible for the patient

• Applying contact lenses to help 
with new spectacle frame 
selection is one way to achieve 
this, reinforcing the dual wearer 
position of a choice of vision 
correction, and resulting in 
increased patient satisfaction, 
spectacle dispensing value and 
number of contact lens trials9,10

KEY INSIGHT 4

Experience is key

Figure 5: 
Activities/events where 
contact lenses are 
preferred (dual wearers, 
n=4,064)or would be 
beneficial (spectacle 
wearers, n=4,139)

Dual wearers

Glasses only

Exercising/ 
sports Special events

(e.g: wedding, 
etc.)

Social activities 
(e.g: dinner 

with friends)

Vacation Public speaking 
or performance

activities

Shopping Virtual/ Zoom 
meetings

Other I don’t prefer 
CLs in any 

circumstances

78%

37%

66%

18%

62%

14%

51%

15%

43%

10% 10%

42%

25%

6% 5%
2%

50%



Using this in practice
Dual wearers gain from having a choice in their vision correction, and when contact lenses 
are worn, experience both practical and emotional benefits. Significant numbers of spec-
tacle wearers do not enjoy wearing spectacles, may be misinformed about contact lenses, 
and may be waiting for their ECP to recommend them. A key insight is the di�erence that 
exists between dual wearers and spectacle only patients in appreciating situations where 
contact lenses may be beneficial. The tips below may help to address some of the barriers 
and gaps highlighted in these results, helping to create more dual wearers in practice. 

Be proactive
Proactive recommendation of contact 
lenses by ECPs is crucial. Help patients 
understand their eyes are suitable for 
lens wear and that contact lenses are 
available in their prescription

Make it personal
Illustrate the benefits of lens wear 
by giving examples based on the 
patients own activities and lifestyle.

Get lenses on eyes
On-eye lens experiences, for 
example when choosing 
new spectacle frames, are 
incredibly helpful for patients 
to understand the potential 
benefits of lens wear. They 
overcome initial concerns about 
what lenses feel like on the eye, 
and start creating moments 
where patients can appreciate 
the benefits of lens wear.
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Example Benefit Ideas:
✓  “You would no longer have trouble seeing clearly if 
 it starts to rain when you are out walking your dog.”  

✓ “Contact lenses would be great for your spin classes,  
 no more sweaty glasses sliding down your nose.”

✓ “Daily disposables are really flexible, and could be   
 worn only when you need them, for example on   
 vacation and in your amateur dramatics group.”
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